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Dear Valued Guest,

As part of our ongoing efforts to ensure that our guests receive the best possible levels of comfort while doing our utmost to
minimize our hotel’s impact on the environment, we have begun to replace the air handlers located on the rooftops of our Ala
Moana and Diamond Head Towers that supply air conditioning for our guest room corridors.

On Friday, November 15, 2019 from 8:30am to 1:00pm, we will be using a helicopter to lift and remove heavy equipment to and
from the Ala Moana and Diamond Head Tower rooftops. As a result, the hotel’s driveway and all hotel exits and entrances will be
closed for this timeframe. The 5th floor pool deck, including the swimming pool, the Jacuzzi and the Hinana Bar, will also be closed
during this time for safety reasons. Katsumidori Restaurant will be closed for lunch, but will be open for dinner.

Due to this specialized project, we recommend that you plan your day around the above times. If you are departing on this date,
please note that you will not be able to exit the property for the duration of this helicopter lift and will need to depart prior to the
8:30am start time to ensure your ability to get to your next destination. Please note that if you are able to go off property for some
fun activities before the start of this project, we highly recommend you do so. If you already have pre-planned activities scheduled,
please make sure you plan your shuttle pick up to be at another location and exit the property before 8:30am.

For off property activities, here are some fun suggestions! Please contact our hotel concierge team to book:

e Hawaii Nautical- Buy One Get One for Dolphin Swim (Special offer for PW guests, based on availability on Nov 15, 2019)
e Ala Moana Shopping Center
e Hike Diamond Head Trail
e Scuba Diving
e  Surf Lessons
Airport Shuttle Service Options:

e Charley’s Taxi — Flat Rate $29, not including tax and gratuity - Phone - 808-233-3333

e Roberts Hawaii shuttle - Phone: 808-439-8800

e Pony’s Taxi- Phone 808-944-8282
Hotel Shuttle Services will be on a modified schedule:

e 6:30am - 8:30am

e Resuming at 1:30pm — 7:30pm
On property offerings:

e Complimentary Lei Making in the Lobby 9:00am — 10:30am

e Complimentary Lounge in the Pi‘inaio Ballroom 8:30am — 1:00pm

e Come try our “Helicopter Lift” specialty beverage at 100 Sails Restaurant ($14.00)
The helicopter lift date is weather permitting and may change if the conditions are not acceptable on that day. We appreciate your
understanding in this hotel improvement and apologize for any inconvenience it may cause.

Sincerely,

.o

Josh Hargrove
General Manager
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